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| have put this briefing document together in the hope that readers will gain a better understanding of
the new mandatory EU raining requirement, the first part having been implemented on Wednesday
10" September 2008 and affecting passenger transport drivers. It will eventually affect virtually every
professional goods vehicle and passenger transport driver working from a base within Europe and it's
something that isn’t going to go away.

There seems to be a lot of confusion and some degree of misconception as to who is and who is not
affected by the Driver CPC and when decisions should be taken regarding getting the training sorted
out to ensure drivers can continue to legally drive for a living.

It's important to consider that every goods vehicle driver is affected from 10" September 2009, even
though five years grace or ‘acquired rights’ has been granted to existing holders of category c driving
licences. The reason | emphasise that everyone is affected from September 2009 is that many drivers’
and operators seem to be closing their eyes to their obligation to ensure every existing vocational
goods vehicle driver has undergone 35 hours of periodic training by the time five years has passed —
9" September 2014. | am finding that many are, either knowingly or unknowingly, sticking to their
belief that there is five years before any obligation is placed upon them to do anything at all. This is
most definitely not the case.

| hope you find this booklet of some use and that it will help you with your forward planning and future
training requirements. Please remember, whether you are a part-time driver that occasionally does a
weekend run, or you are the operator of a multi fleet operation that employs many full and part-time
drivers to fulfil your commercial obligations, the time to consider the Driver CPC is now.
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From 10" September 2009 the Driver CPC affects most professional drivers of goods vehicles of 3.5
tonnes gross vehicle weight and above.

The Driver CPC has been implemented to fulfil a requirement of EU Directive 2003/59 — the ‘EU
Training Directive’, which is designed to improve the lifelong knowledge and skills of all professional
PCV and LGV drivers based within Europe. It is difficult for anyone to oppose this idea, as it is
aimed squarely at improving safety on and near our roads, as well as enhancing the life skills of
drivers’ and providing them with a wide base of additional knowledge. It should help improve fuel
efficiency and the authorities believe it will help reduce the shortage of drivers, by making driving
buses, coaches and trucks more attractive as a career path.

Unfortunately, in this country, the onus on covering the costs involved in complying with this new
mandatory requirement falls squarely on the shoulders of the operator and the driver. At the time of
writing Government is not providing any help, assistance or monetary or tax incentive for industry to
comply with the periodic training part of the requirement. Their only comment is that the industry
must view this new requirement as “an opportunity to improve”.

There are two distinct routes to Driver CPC acquisition - by:

[ for new entrants to the industry
who successfully acquire their vocational category to drive either passenger transport
or goods vehicles — PCV now and LGV from 10" September 2009.

> for professional drivers who have a vocational category to drive
passenger transport or goods vehicles. They must undertake training every five years
throughout their professional driving life from 10" September 2008 or 2009 onwards,
depending on which type of vehicle they drive for a living.
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You are right and you are wrong! Holders of vocational category licences were indeed granted
acquired rights that enable them to keep driving trucks professionally until 10" September 2014
before they need to hold a Driver CPC. BUT, this means that they have to have undertaken the
required periodic training to gain a Driver CPC by 9" September 2014, not start the first course of
perlodlc training from 10" September 2014. What this means is that, between 10" September 2009
and 9" September 2014, existing goods vehicle drivers’ must have undertaken thelr first batch of 35
hours periodic training if they want to keep driving a truck professionally on 10" September 2014
and beyond.

As already stated, a lot of people believe that they only have to start to think about the training once
10" September 2014 has arrived and then they need to acquire a Driver CPC within the next five
years (i.e. 2019). WRONG! They must have completed 35 hours of periodic training by 10"
September 2014 or they will be forced to give up driving for a living from the end of that day.
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Yes - although it is confusing to have two CPC'’s in the same type of industry, they are completely
different qualifications and are not linked. Just because you are the holder of a ‘Transport
Manager’'s’ CPC it does not count in any way, shape or form towards the requirement for all
professional drivers’ to be the holders of a valid Driver CPC. So, if you drive a truck commercially,
even very occasionally, you must still commit to undergoing 35 hours of periodic training every five
years, just like any full time professional driver.
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The training is referred to as the Driver CPC (Certificate of Professional Competence) and in this
country it is classed as a level 2 NVQ operational qualification. The training must cover subjects
such as drivers’ hours and operator licensing; loading of vehicles; fuel consumption; defensive
driving as well as customer and vehicle care.

New entrants to the goods vehicle transport sector, who sit theory and practical tests to gain a
vocational category C, C+E, C1 or C1+E of driving licence from 10" September 2009 will have to
undertake the Driver CPC initial qualification if they intend to drive professionally, which involves
sitting and passing additional tests after or at the same time as they gain their category C.

The Driver CPC initial qualification is acquired by completing 1% hours of theory testing and a 30
minute practical test.
The modules and cost of the category C and Driver CPC examinations are shown below:

Module 1 -1 2 hour theory test - multiple choice — category C test - £35.00
Module 1 - 2 30 minutes hazard perception — category C test - £15.00

Module 2 1% hours theory test - Driver CPC initial qualification case studies — £30.00
Module 3 70 minutes practical test — mainly out on the road — category C test - £105.00
Module 4 30 minutes practical demonstration - Driver CPC show me, tell me - £55.00

Modules 1 and 2 can be taken in any order, as can Modules 3 and 4. However, candidates must
complete Module 1 (both parts) before they can take Module 3 and must complete module 2 before
they can take module 4. Upon completion of each test the candidates will be given their test scores.

Category C theory test, module 1 multiple choice questions and hazard perception cli ps -
This module will be taken by candidates who want to acquire either a vocational licence only or a
vocational licence and a Driver CPC initial qualification. It consists of 100 multiple choice questions
(of which the pass mark is 85 correct answers) and 19 hazard perception clips with 20 score-able
hazards (of which the pass mark is 67 out of 100). Candidates will be allowed 2% hours to complete
these two tests, which can be spilt into two and taken in either order.

Driver CPC theory test, module 2 case studies - This module needs to be taken by candidates
who want to drive for a living and therefore need to acquire a Driver CPC initial qualification.

It consists of up to 7 case studies, each one with 6-8 questions, with a possible maximum score
of 50 (of which the pass rate will be 38). Candidates are given 1Y% hours to complete this
module.

Category C, module 3 practical test - This module is taken by candidates who want to acquire
either a vocational licence only or a vocational licence and a Driver CPC initial qualification. The
module consists of a drive in a goods vehicle, requiring the candidate to demonstrate their
knowledge of vehicle safety issues and driving in an ‘eco-safe manner’.

Driver CPC, module 4 practical test - This module is only taken by those who wish to acquire a
Driver CPC initial qualification. The module consists of a series of questions that require the candidate
to demonstrate knowledge of vehicle safety issues. The candidate is tested on 5 topic areas which
cover the Driver CPC syllabus and, in order to pass, the candidate needs to score 15 out of a possible
20 points in each topic area (75%) and gain an overall score of 80%. This test is carried out next to
and/or in the vehicle, but does not involve driving on the highway.
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There are currently no regulations governing who can instruct candidates in preparation for the Driver
CPC initial qualification examinations. So, your existing goods vehicle driver training provider should
be able to offer tuition for the initial qualification. The best way to gain information is to look out for the
DSA publication: ‘Driver CPC the official DSA guide for professional goods vehicle drivers’ — it will
shortly be available, priced at £9.99 and available through the Stationery Office and all good book
shops. Check out www.tso.co.uk for further information.

) : * /,.*0

Drivers may be allowed to drive within the UK before obtaining a Driver CPC initial qualification when
they are undergoing a national vocational training course (NVT) of at least six months duration. In
these circumstances the exemption from Driver CPC requirements will apply for 12 months from the
date of licence acquisition or the date of signing onto the NVT.

The driver will still be required to complete test Modules 2 and 4 to gain the Driver CPC initial
gualification. Module 2 must be taken and passed before Module 4 can be taken.

A driver may only use the exemption once and the driver will NOT acquire their Driver CPC initial
gualification simply by undertaking the NVT.

Steve Williams 2009

Looking for further Driver CPC information and advi ce?

The official DSA Driver CPC website is: www.driverc  pc.org
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As well as the initial qualification for new drivers explained previously, there is a requirement for
existing goods vehicle drivers to undertake approved periodic training, totaling 35 hours in every 5
years, to gain their Driver CPC driver qualification card (DQC).
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PLEASE NOTE: Steve Williams, trading as Truck UK, has received approval as a Driver CPC Training Centre — Number ACO 184.

| would recommend that goods vehicle transport operators commit to 7 hours of periodic training on
an annual basis for their drivers'. | believe that an annual training regime will lead to the most
beneficial results, both in terms of safety and economy, as implementing a structured training pattern
for employee’s is already proven to show a reduction in accidents and a better understanding of
compliance.

All professional drivers of goods vehicles should begin to undergo Driver CPC periodic training from
10" September 2009 in five year cycles, unless an individual driver qualifies for a proven exemption.

The Driver CPC is needed only in circumstances where a goods vehicle driver is required to hold a
driving licence with vocational categories C, C+E (including C1, C1+E).

In addition, even if a driver is required to hold a licence in one of these categories, they may be
exempt if they belong to one of the groups listed in Article 2 of the EU Training Directive and shown
on the next page of this information document:

Looking for further Driver CPC information and advi ce?

The official DSA Driver CPC website is at: www.driv  ercpc.org
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The Driver CPC shall not apply to the drivers of:
(a) Venhicles with a maximum authorised speed not exceeding 45km/h (27mph).

(b) Vehicles used by, or under the control of, the armed forces, civil defence, the fire service and
forces responsible for maintaining public order.

(c) Vehicles undergoing road tests for technical development, repair or maintenance purposes,
or of new or rebuilt vehicles which have not yet been put into service;

(d) Venhicles used in states of emergency or assigned to rescue missions;

(e) Vehicles used in the course of driving lessons for any person wishing to obtain a driving
licence or a Driver CPC initial qualification, as provided for in Article 6 and Article 8 (1);

(f) Vehicles used for non-commercial carriage of passengers or goods, for personal use;

(9) Vehicles carrying material or equipment to be used by the driver in the course of his or her
work, provided that driving a commercial (PCV or LGV) vehicle is not the driver’s principal
activity.

PLEASE NOTE: A driver who passed their
ordinary driving test before January 1997 will
have  automatically = been  granted the
authorisation to drive vehicles up to 7.5 tonnes
gross vehicle weight (such as the vehicle shown
to the left).

Even though a vocational category driving test

was not taken by such a driver they will

nonetheless have to undertake periodic training

to gain their Driver CPC if they wish to drive

commercial vehicles weighing between 3.5

tonnes and 7.5 tonnes gvw for a living after 10™
September 2014.

1

Anyone driving under a category B licence is out of scope of the Directive and does not therefore
require a Driver CPC (although, please see note above).

Yes, there are penalties if someone drives without a valid Driver CPC. There are also penalties for
Operators who cause or permit a driver to drive without a valid Driver CPC.
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No. If a driver holds a Driver CPC initial qualification for one LGV category (e.g. sub-Category C1),
then that person is deemed qualified to the correct Driver CPC requirements, irrespective if he or
she undertakes higher levels of vocational driving examination over the next five years.

Furthermore, if a goods vehicle driver gains a Driver CPC and they also hold a vocational category
driving licence to drive passenger transport vehicles they are not required to undertake further
training. A Driver CPC is valid and acceptable over the range of the two types of vocational licence,
so gaining a Driver CPC within one vocational category will be also be accepted in the other —i.e.
drivers who hold both a passenger transport and a goods vehicle licence will only need to complete
one set of training.

6 7

35 hours of Periodic Training must take place in 5 - yearly cycles, consistent with Driver CPC
renewal. This must continue until such time as the person no longer wishes to drive category C or
D vehicles professionally

The driver has flexibility as to how he/she takes the 35 hours training over this time, providing
training occurs in blocks of at least seven hours at a time within a 24 hour period. So, for example,
a driver may complete two blocks of 7 hours in the first year, and the final three blocks of seven
hours in the fifth year.

# # 7
The European Training Directive lays out the syllabus in Annex 1 Section 1 of the Directive.

There are three main groups of subjects:

P Advanced training in rational driving based on safety regulations.
> Applications of regulations.
B Health, roads and environmental safety, service, logistics.

The content of the training is designed to deal with subject matter that is relevant to vocational
drivers’ in their day to day work.

* 2
#

Approved training centre’s can put forward to the Joint Approvals Unit for Periodic Training
(JAUPT) modules of training for accreditation covering any areas of the syllabus and in
whatever way they feel will make the training both useful and also interesting to the delegates.
Courses can be tailored to suit the needs of the driver or operator who is putting forward
drivers at that point in time. This may cover changes in legislation, new vehicles or remedial
training, against the background of the syllabus.
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No, there are not any tests or examinations required to be taken. If a delegate attends a 7 hour
module and the instructor representing the accredited and approved periodic training provider is
content that the vocational driver was aware of what has been presented during the day, then the
delegate will receive written confirmation of successfully completing 7 hours of the required 35
hours towards the Driver CPC driver qualification card.

However, some larger employers have stated that they wish to see some form of assessment as
part of the training. It must be understood that the directive does not permit tests, examinations or
assessments to be required and undertaken by vocational drivers at the request of their employer.
However, there is not any reason why a company could not add an assessment to the end of the
accredited course, as long as it is over and above the required 7 hour period of training and as long
as it is recognised by all parties that failure to pass a company specific assessment requirement will
not be taken into account by DSA/JAUPT, with regards to the Driver CPC.

The only regulatory requirement is for candidates to undertake training, not successfully pass any
examinations or assessments. Therefore, no one can fail periodic training by examination result.

Driver CPC Periodic Training has to be undertaken every 5 years for as long as a driver wishes to
drive category C and/or D vehicles professionally.

Yes, the Driver CPC applies across all 27 existing EU Member States. Therefore all other European
based vocational drivers will be required to qualify and hold a Driver CPC in exactly the same way
as UK based drivers.

: 4 )

No, although this depends on whether an employer requires a driver to hold an LGV licence to drive
off public roads. Inthe same way they may require that such drivers hold a Driver CPC. If part of a
job description, however small a part of the job it is, requires a driver to occasionally drive on public
roads, then a Driver CPC is required.

9.
2 D H2
)

Yes, if he is driving professionally for any period of time, however infrequent, he is required to hold
a Driver CPC. It is not the number of hours worked which affects the requirement for Driver CPC; it
is the type of driving undertaken.

Looking for an accredited and approved Driver CPC Periodic Training provider?

& 7 8&&&) %)
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Yes, the Driver CPC applies to all drivers responsible for the carriage of goods or passengers for
hire or reward. This includes vehicles in Category C1, such as those between 3.5 and 7.5 tonne
gvw. The driver mentioned here will not be required to undertake the initial qualification for new
drivers, but he will be required to complete the 35 hours Periodic Training in 5 year cycles if he
wishes to use his category c authorization professionally, however infrequently he uses the C1
entitlement.

2 7)
At the time that this document was produced (March 2009) they will automatically qualify for a
Driver CPC by Grandfather Rights until 2014, by which time, should they decide to start driving

professionally again, they will have needed to complete 35 hours Periodic Training to retain their
Driver CPC status.

PLEASE NOTE: There is not any
form of exemption from the
requirements of the Driver CPC for
anyone who drives LGV’s for
payment, even occasional drivers
of goods vehicles.

1 :8> *
*

As part of the approval process, periodic training instructors need to demonstrate they have a
sound knowledge of the subject matter and teaching methods. Verifiable evidence is required.

9:5 .

No.
#

There are not any specific rules about the vehicles that drivers may use for the training that
precedes obtaining the initial qualification and there are no EU rules concerning vehicles that may be
used for periodic training. However, the vehicles used for gaining the initial qualification itself must
meet minimum test vehicle standard, just as is the case for vocational category tests.

Looking for an accredited and approved Driver CPC P eriodic Training provider?

& 7 8&&) %)

9 Goods Vehicle Driver CPC — THE FACTS




When operators and drivers consider how to ensure compliance with the requirements of the Driver
CPC it is important to take into account that there is not any specific or prescribed type of training.
The conscious decision by DSA not to ‘gold plate’ the requirements was intended to make it easier
for operators and drivers’ to ensure that the mandatory periodic training could be incorporated into
existing training, thereby reducing the problems of finding additional time and therefore incurring
additional cost to the industry for more training, as well as trying to make sure that nobody ended
up duplicating what is already in place, when it comes to training.

However, what was supposed to be helpful to the sector has actually led to a great deal of concern
from the basic HGV training school, as many of them are not used to being given a choice as to
how to provide training and are unable to put together their own courses from within the wide option
of topics from the EU Training Directive syllabus.

Periodic Training modules can include workshops, classroom based or ‘in-vehicle’ training. As long
as the training module is of at least 7 hours in total within a 24 hour period (i.e. 7 hours within one
working day or an afternoon of 3 hours followed by a further 4 hours training the next morning) it
can be whatever suits the needs of the operator/driver at that time — but it must can only be
presented at JAUPT approved training centre, a venue that has been accredited and approved by
JAUPT.

If you are an operator and you already use a training provider, or you have in-house trainers, make
sure that they can offer you a series of periodic training modules that cover every subject within
your company training schedule, as well as incorporating additional topics that you want covered. If
they say they can’t provide what you want and they won'’t be able to get it accredited then it's time
to look elsewhere, because the Driver CPC is an ideal opportunity to review your existing training. A
competent training provider should not have any difficulty meeting the standards of the JAUPT and
therefore be able to meet your specific needs.

| already provide bespoke training courses to my clients, as an integral part of my vehicle operator
compliance services package. In September 2008 | gained JAUPT approval as a training centre
and | am presently providing approved periodic training to drivers’ employed by passenger transport
operators based in East Anglia and the East Midlands.

Steve Williams, trading as Truck UK

Approved Driver CPC Periodic Training Provider
Telephone: 01778 349245
e-mail: steve.williams@truckuk.net
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It really depends on whether an operator decides to plan ahead and encompass existing training
into Driver CPC Periodic Training.

Many operators will already know that they have to comply with the requirements of Periodic
Training but haven't as yet thought how they might deal with compliance. Please remember that
whatever your position may be on this new and mandatory training requirement, if planning and
implementation is put on indefinite hold then there will be far more of a problem the nearer we get
to 10" September 2014 and most definitely beyond.

As already mentioned, if your drivers already undergo any type of refresher training there is every
chance that this can be incorporated within the requirements of the Driver CPC. From September
2009, whoever you go to for driver training, it's essential that you ask the training provider if their
courses are JAUPT approved. Even first aid and customer care training can gain acceptance as
periodic training, so make sure you take advantage of the opportunity to “kill two birds with one
stone” when planning ahead. Talk to your training provider and insist they reconfigure and accredit
your existing training. If they won't or say they can't, then change provider, the syllabus is easy to
accommodate and there’s lots of people who will be pleased to help, including me!

As | stated in the introduction, at the time of writing this booklet there wasn’'t any sign of
government funding being available. Therefore, please be aware that, even if your existing
training is used as the basis for your periodic training package, there are administration costs to
be budgeted for that will be incurred, whether you go down the route of accrediting your own
organisation or you bring in someone else to present the training.

The Driving Standards Agency (DSA) has decided to adopt a set of procedures that is designed
to place the responsibility for administering and paying for the periodic training solely in the
hands of the accredited and approved training provider, whether that be in-house or outsourced.

So, please bear in mind that in addition to the cost of putting on the training course itself each
provider needs to incorporate the following regulatory costs within their budgetary planning,
from September 2009 onwards:

Training Centre approval - £1,500.00 payable to DSA every 5 years.
Course accreditation - £252.00 per 7 hour course, payable to DSA annually.
DSA data recording facility use - £1.25 per hour per individual person trained.

| have spoken to several training schools who will be providing 7 hour modules of periodic training in
their own training facilities for up to 20 delegates at a time and | have found that charges per
delegate will range from between £85.00 to £175.00, which includes all sundries, but not DSA
registration, which adds a further £8.75 per delegate — zero VAT. This is with the expectation that
they will be able to fill their courses each time they are presented throughout each and every year.

So, from the figures given above it should be possible to get some idea of the monetary costs you
are likely to incur. But, don't forget that time is always a cost and each company will need to decide if
they can afford to lose several drivers’ at the same time to undertake the periodic, or whether it's
better, with regard to schedules and delivery times, if drivers’ are sent in ones and two’s to open
Driver CPC Periodic Training courses available in the local area.

11
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In-cab - There is the opportunity to present
periodic  training  within  the driving
environment by sending the approved
instructor out with two drivers for the day in a
goods vehicle, but there could well be
problems in the level of cost to the company.
When sitting down and planning your own
training scheme it must always be
remembered that periodic training can only
be accepted for approval if it is structured to
not only cover issues and topics within the
training directive syllabus, but it must also

last at least 7 hours within a 24 hour period. Drivers’ Hours training can easily be encompassed into the
The training can be broken into 2 segments Driver CPC Periodic Training

of 3 to 4 hours within 24 hours, but no shorter

than that.

Classroom - Another issue to consider is that drivers may well find it difficult to concentrate and
therefore gain benefit from sitting in a classroom environment for 7 hours within one complete day
and that is why | would suggest that two half days be considered instead. How many times have you
attended a course or conference and struggled to keep alert to the subjects after lunch, often referred
to as the ‘graveyard slot’ by presenters!

Computer based — There are vast amounts of computer based software and video technology that
can be utilised to provide training providers with useful and, just as importantly, interesting content for
the 7 hour periodic training modules that must be put forward for accreditation and approval.

Unfortunately the training directive does not permit periodic training instruction to be provided
remotely. Therefore, whatever type of training course you arrive at you must ensure that delegates
for periodic training are always accompanied by an approved instructor. Now, if you believe that your
own particular needs can only be filled by ‘video-conferencing’ or a similar idea then you can put this
forward to the Joint Approvals Unit for Periodic Training (JAUPT) and they may permit this, but my
understanding is that your circumstances would have to be very particular (i.e. servicing remote
Scottish Islands and difficulty in location etc.) as their preference is for a physical presence of both
instructor and delegates in one location wherever possible.

8 # 7 ?

Fuel consumption — Is yours high and could driver awareness improve the situation?
Walk round checks and defect reporting — is this carried out regularly?

Drivers Hours and Tachographs — how up to date and competent are your drivers?
Report writing and Form filling — do drivers shy away from this?

Dealing with Accidents — who has them and do drivers know the procedures?

Are there new areas you want to expand into and need driver buy in?

Should you ask your drivers what they would like to know more about?

YYYYVYVYY

Although | do not wish to be patronising in any way, | am afraid that we must work with this new
requirement and “see it as an opportunity”. If a driver is more confident about his or her job because
of the knowledge they have gained when they have attended a course the company immediately has
a better qualified ambassador for the business. So, | hope you now have more of an understanding
of what can be achieved through the training for Driver CPC .............cooiiiiiiiii i, good luck!
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For a personal insight into the requiremenBrigeth@PC go to

to view a 10 minute videovelipy.truckuk.tv




